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The mission of the Washington 

State Department of Social and 

Health Services is to improve the 

quality of life for individuals and 

families in need. We will help 

people achieve safe, self-sufficient, 

healthy and secure lives.



The Department of Social and Health Services (DSHS) is a lifeline providing 
the basics of life to our fellow Washington residents who need a helping hand. 

DSHS provides protection, comfort, food assistance, financial aid, medical 
care and a host of other services. 

A partial list of DSHS services on the next page of this pamphlet gives a 
glimpse of how we meet the multiple needs of those who seek our help. 

DSHS would never be able to do this massive job without the outstanding 
assistance of our dedicated staff, foster parents, family members, community 
partners, religious organizations, private providers and government agencies.

This booklet will help you assist DSHS clients with vital information about 
available programs and tips on how to apply for those services.

Introduction
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Aging and Disability Services Administration (ADSA)
•	 Investigate	alleged	abuse,	neglect	or	exploitation	of	vulnerable	adults.
•	 License	and	monitor	nursing	homes,	boarding	homes	and	adult	family	homes.
•	 Provide	services	for	low-income	elderly	at	home	so	they	can	continue	

to live in their homes.
•	 Provide	people	with	developmental	disabilities	help	with	eating,	

bathing and personal care so they can live at home.
•	 Provide	residential	care	for	people	with	developmental	disabilities,	

when appropriate.
•	 Provide	early	intervention	services	for	infants	and	toddlers,	birth	to	

three, and their families.

Children’s Administration (CA)
•	 Investigate	suspected	child	abuse	or	neglect.
•	 Provide	out	of	home	care	for	children	who	are	unable	to	live	with	their	

biological parents with licensed foster parents and relative caregivers.
•	 Make	sure	a	permanent	living	plan	is	developed	for	each	child	in	out-

of-home care through returning home, adoption, or guardianship.
•	 Provide	crisis	intervention	services	to	families	in	conflict	with	their	

teenager.

Economic Services Administration (ESA)
•	 Provide	cash	assistance	to	needy	families	with	children	while	helping	

their parents find jobs.
•	 Provide	food	assistance.
•	 Make	sure	that	parents	who	have	custody	of	their	children	receive	their	

court-ordered child support payments.

Health and Recovery Services Administration (HRSA)
•	 Provide	health	insurance	for	those	with	low	incomes	so	proper	medical	

care is available when babies are born, children are sick and adults have medical problems.
•	 Assist	people	with	mental	illness	live	in	the	community.
•	 Operate	hospitals	for	people	with	severe	mental	illness.
•	 Offer	drug	and	alcohol	prevention	and	treatment	services	for	those	who	cannot	afford	it.

Juvenile Rehabilitation Administration (JRA)
•	 House	and	treat	juvenile	offenders	in	secure	facilities	and	provide	supervision	following	release.

Planning, Performance and Accountability (PPA)
•	 Provide	research,	strategic	planning	and	coordination	of	housing	issues.

Secretary’s Office
•	 Help	individuals	with	disabilities	find	jobs.
•	 Provide	mental	health	treatment,	in	secure	facilities,	for	civilly-committed	sex	offenders.

This is DSHS
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DSHS is the state’s social service agency for children, families and adults in need. 
We, in the:



Cash, Child Care, Food, and Medical

There are a number of assistance programs available to help low-income individuals, 
families, pregnant women or persons with disabilities meet their day-to-day financial 
needs.  

The Trial Eligibility Calculator can show if a person may be eligible for one of the DSHS 
assistance programs. The calculator is online at www.dshs.wa.gov/ESA/TEC/.  

To apply,	visit	a	local	DSHS	Community	Services	Office	(CSO).	To	find	a	listing	of	CSO	
locations or to apply online, visit www.onlinecso.dshs.wa.gov.

How can I get child support for my children?

The Division of Child Support (DCS) administers state and federal laws and helps 
families by establishing child support obligations, collecting and processing child 
support payments, and reviewing and modifying child support obligations. Families who 
receive cash or medical assistance automatically receive DCS services. Find materials 
about DCS services at www.childsupportonline.wa.gov or by calling 1-800-442-KIDS.

How can I get money to pay my bills?

Temporary Assistance for Needy Families (TANF) 
Temporary Assistance for Needy Families (TANF) provides cash and medical help for 
families in need. Washington state residents who are responsible for the care of children 
or	who	are	pregnant	may	be	eligible.	Many	TANF	families	are	required	to	enroll	in	the	
WorkFirst program that helps participants find and keep jobs. To apply, call or visit the 
local	CSO	or	apply	online.

General Assistance Unemployable 
General Assistance Unemployable (GAU) is a state-funded program that provides cash 
and medical benefits for persons who are physically and/or mentally incapacitated and 
unemployable.	Apply	for	GAU	at	the	local	CSO	or	apply	online	using	the	DSHS	Online	
Application for Services.

DSHS Emergency Programs 
DSHS provides prompt emergency help to any of the following situations: eviction, 
no food, homelessness, pregnancy medical issues, utility shut off, domestic 
violence, medical emergency, non-receipt of benefits, daycare needed due to work, 
or circumstances which present harm to the client or others. Apply for emergency 
assistance	at	the	local	CSO	or	apply	online.

Questions
Frequently Asked
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How can I apply for help with child care bills?

The Working Connections Child Care (WCCC) program helps families pay for child care 
at licensed or certified child care centers, family child care homes, the homes of relatives 
who provide care or your own home when an adult comes over to provide care. To apply 
for	WCCC,	call	or	come	in	to	the	local	CSO	or	apply	online.		

Need help finding childcare?

Find the local Child Care Resource and Referral Agency in your area by calling 1-800-
446-1114, or visiting the Washington State Child Care Resource & Referral Network at 
www.childcarenet.org/.

How can I get help to buy food?

Food Stamps help low-income individuals and families eat a healthier diet by 
supplementing their income with benefits to buy more groceries. Residents of 
Washington state who meet income, resource, citizenship or immigrant status 
requirements are eligible. Apply for Food Stamps, called Basic Food in this state, at the 
local	CSO	or	online.

How can I get help with medical assistance (Medicaid)?

Children’s Medical Programs
The	Children’s	Medical	program	is	for	children	living	in	Washington	state,	18 years 
of age or under.	Apply	for	children’s	medical	at	the	local	CSO,	online	or	by	mail.	
Applications can also be requested by calling 1-800-204-6429.   

Family Medical
The	Family	Medical	program	is	for	families	with	dependent	children,	under	the	age	of	
19, whose income and resources are below Temporary Assistance to Needy Families 
(TANF)	limits.	Apply	at	the	local	CSO	or	online.

First Steps Program 
The First Steps program provides 
medical and support services for 
pregnant women. Women may be 
referred by a financial worker at their 
local	CSO.	Women	not	referred	can	
call 1-800-322-2588 to get connected 
to	the	program.	Participation	in	First	
Steps is voluntary.  

Frequently Asked Questions
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Family Planning/Take Charge Program 
The	Family	Planning	program	provides	birth	control	and	family	planning	services	for	
women	and	men.	Those	on	a	Medicaid	program	are	eligible	for	family	planning.	An	
expert	at	the	local	CSO	will	explain	options	so	clients	can	decide	what	birth	control	
options would be best for them.  

Medicare Savings Program
The	Medicare	Savings	programs	help	low-income	Medicare	recipients	pay	for	all	or	part	
of	their	Medicare	premiums.	The	Qualified	Medicare	Beneficiary	(QMB)	program	pays	
the	Part	B	Medicare	premium,	and	the	cost,	if	any,	of	the	Part	A	premium.	QMB	also	pays	
Medicare	co-payments	and	deductibles.	Apply	for	cost-sharing	programs	at	the	local	CSO	
or online.

How can I get drug and alcohol treatment?

Programs	to	help	low-income	people	get	treatment	for	drug	and/or	alcohol	problems	are	
administered by counties and tribal governments.

For referral to services in your county or for crisis counseling, call the Alcohol and Drug 
24-Hour	Help	Line	at	1-800-562-1240.	You	can	also	find	your	local	drug/alcohol	services	
in the government pages of the phone book under “Washington State Alcohol/Drug.” 
Information is also available at your local DSHS community office.

How can I get mental health services in my community?

Washington’s mental health system provides care and treatment for all adults and 
children with severe and recurring mental illness, and operates a crisis response system 
for all Washington’s citizens. 

The local mental health managed care plans, called the Regional Support Networks 
(RSNs), coordinate mental health services offered within their service area through 
contracts with community mental health agencies. 

These	services	are	available	to	everyone.	Medicaid	recipients	are	automatically	enrolled.		

To find the local RSN visit www.dshs.wa.gov/mentalhealth/rsnmap.shtml.  

Call	or	visit	the	local	CSO	to	apply	for	Medicaid.

Frequently Asked Questions
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Domestic Violence

How can I report domestic violence?

Call the Washington State Domestic Violence Hotline at 1-800-562-6025. The hotline is 
accessible to the deaf and non-English speaking individuals.

How can locate services for domestic violence?
To find help or locate a community program, contact Washington’s Violence Against 
Women network at www.wavawnet.org.

Employment

How can I get a job with DSHS?

Employment opportunities with DSHS can be 
found on the DSHS Jobs page at www.dshs.wa.gov/
hrd/.

I am an individual with disabilities 
and want to work.   
How can I get assistance?

The Division of Vocational Rehabilitation 
(DVR) provides employment-related services to 
individuals with disabilities who want to work 
but need assistance. A DVR counselor works 
with each individual to develop a customized 
plan of services designed to help the individual 
achieve	his	or	her	job	goal.	More	information	is	
available by calling 1-800-637-5627 or visiting 
www.dshs.wa.gov/dvr.

Frequently Asked Questions
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Frequently Asked Questions
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Children’s Issues

How can I report child abuse?

Call DSHS Toll-Free at 1-866-ENDHARM (1-866-363-4276).	You	will	
speak with a person who will connect you to the direct number to make 
your report. This service operates 24 hours a day, seven days a week.  

How do I adopt a child? 

Families interested in adopting a child from foster care should enroll in pre-service 
training.	Find	more	information	online	at	www.dshs.wa.gov/ca/adopt/index.asp.	You	may	also	
call your local Division of Children and Family Services office.

The purpose of the adoption program is to meet the permancency needs of children who are 
in the care and custody of DSHS and are not able to be reunited with their birth family. DSHS 
strives to find safe and stable families that can best meet the needs of the child.

If you adopt a child with special needs from foster care, you may be able to receive ongoing 
financial and medical support. The adopted child must qualify under federal and state rules. 

How do I get assistance for my child who has a developmental disability? 

The Division of Developmental Disabilities (DDD) helps with services for children who may be 
developmentally disabled. Contact the local DDD office and ask to apply for services. To find the 
DDD office in your area, call 360-725-3413 or visit www.dshs.wa.gov/ddd/contacts.

For concerns about development needs for children birth to three, contact the Infant Toddler 
Early	Intervention	Program	at	360-725-3500. 

How can I become a licensed foster parent?

For	people	interested	in	foster	parenting,	call	the	Statewide	Foster	Parent	Recruitment	hotline	
at 1-800-760-5340. 

Can I get help with my out of control teenager?

Family	Reconciliation	Services	are	available	to	families	experiencing	conflict	with	youth	ages	
13-17. Services to resolve crisis situations and stabilize families are available through your 
local Children’s Administration office. Find more information on adolescent services or locate 
an office online at www.dshs.wa.gov/ca/services/srvsum.asp.

What happens to juvenile offenders committed to state facilities?

Youth	who	are	committed	to	the	state’s	custody	are	held	in	Juvenile	Rehabilitation	
Administration (JRA) facilities. JRA’s primary focus is on helping young offenders develop, 
mature, and become confident, competent, responsible adults. They achieve this through 
professional care that includes secure institutions, a military style basic training camp, 
minimum security community based residential facilities, and family focused parole aftercare.  



Adults who are aging or disabled

How can I report abuse of an elderly person or adult with 
disabilities?

Call toll-free 1-866-ENDHARM (1-866-363-4276).	You	do	not	have	to	give	your	name.

Even if you just suspect that abuse, neglect or financial exploitation is occurring, call for 
help.	Adult	Protective	Services	will	investigate.

How can I get services for my grandmother who is not able to take 
care of all of her personal needs, such as cooking and cleaning, 
are there services available to assist her?

There are many services, programs and resources available to help an adult continue to 
live at home. Information is available online at www.adsa.dshs.wa.gov/pubinfo/housing/
inhome. 

Costs of these services can be paid either privately out-of-pocket or through private 
health	insurance,	Medicare	or	Medicaid.

 
How can I get my brother with disabilities into a licensed nursing  
care facility?

Visit www.adsa.dshs.wa.gov/pubinfo/housing/other for information on choosing one of 
the different types of homes or facilities where a person can live and get care services.

If	the	person	will	be	using	Medicaid,	the	nursing	home,	boarding	home	or	adult	family	
home	must	be	licensed	by	DSHS	and	must	accept	Medicaid	payments.

I want to find out what services are available for the elderly or 
persons with disabilities in my county. Where do I look?

Go to www.adsa.dshs.wa.gov/Resources/clickmap.htm and click on your county. 
You’ll	find	contact	information	for	your	local	Area	Agency	on	Aging	and	other	local	
organizations.

Frequently Asked Questions
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Miscellaneous 

How do I report welfare fraud?

If you suspect or have knowledge of welfare fraud, report it by using one of these 
methods:

•	 Call	the	welfare	fraud	hotline	at	1-800-562-6906
•	 Use	the	online	complaint	form	at	www.dshs.wa.gov/fraud 
•	 Mail	a	written	complaint	to	Welfare	Fraud	Hotline,	PO	Box	45817,	Olympia,	WA	

98504-5817
•	 Fax	a	complaint	to	360-438-8140

How do I find information about DSHS Public Records?

Go	to	the	DSHS	Public	Records	page	at	www.dshs.wa.gov/pubdis.shtml.  

Frequently Asked Questions

Things to Remember...
A current client about to call the local DSHS office will speed 

up the process by having this important information handy:

•	 Name
•	 Date	of	birth
•	 Client	identification	number

Of	course,	if	you’re	not	a	client,	you	won’t	have	an	

identification number.

If a DSHS client wants or needs to share information from his 

or her DSHS case files with another person, an Authorization to 

Disclose Records form must be completed and signed. A copy 

of that form is online at www.dshs.wa.gov/pdf/ms/forms/17_

063.pdf. DSHS will verify the signature prior to releasing any 

information.
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Aging and Disability Services Administration (ADSA)

° Home and Community Services – Assistance with in home care and residential care,  
Adult Protective Services

° Residential Care Services – Adult Family, Nursing and Boarding Homes
° Developmental Disabilities – Residential Habilitation Centers (Institutions),  

Assist with in home and residential care, Infant Toddler Early Intervention Program

Children’s Administration (CA)

°	 Child	Safety	and	Protection	– Child Protective Services (CPS), Child and Family Welfare  
Services, Family Voluntary Services, Domestic Violence Services, Indian Child Welfare Services

°	 Out	of	Home	Care	–	Placement with Relatives and Licensed Foster Parents
°	 Permanent	Families	–	Family Reunification, Guardianship Support, Adoption Support
° Family Support – Family Reconciliation Services

Economic Services Administration (ESA)

° Help for Needy – Cash Assistance, Basic Food, WorkFirst, Child Care Assistance
° Child Support
° Refugee and Immigrant Assistance

Health and Recovery Services Administration (HRSA)

°	 Medicaid	–	State/Federal Low Income Medical Assistance
°	 Children’s	Health	Programs
°	 Mental	Health	– State Hospitals, Community Programs
° Alcohol and Substance Abuse
° Disability Determination Services

Juvenile Rehabilitation Administration (JRA)

° Residential Care – Community Programs, Institutions, Treatment
° After Care – Parole and structured transition services

Planning, Performance and Accountability (PPA)

°	 Provides	research	and	evaluation	services	to	DSHS	administrations
° Assists administrations in strategic planning
°	 Provides	coordination	of	work	in	the	following	areas:	housing,	children	and	families	 

of incarcerated parents, and offender re-entry policies and services

Secretary’s Office

° Vocational Rehabilitation: www.dshs.wa.gov/dvr
° Deaf and Hard of Hearing: www.dshs.wa.gov/hrsa/odhh
° Special Commitment Center – For sexually violent predators: www.dshs.wa.gov/hrsa/scc 
°	 Indian	Policy	and	Support	Services:	www.dshs.wa.gov/ipss
° Diversity Affairs: www.dshs.wa.gov/dao
° Background Checks: www.dshs.wa.gov/msa/bccu
°	 Public	Affairs

DSHS at a Glance
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www.adsa.dshs.wa.gov

www.dshs.wa.gov/ca

www.dshs.wa.gov/esa

http://fortress.wa.gov/dshs/maa/index.html

www.dshs.wa.gov/jra

www.dshs.wa.gov/rda/default.shtm



Department of Social and Health Services (DSHS)

DSHS Website: www.dshs.wa.gov 

Please call the units below for questions:

Government & Community Relations – Constituent Services
For general information about department programs and referral to appropriate agency 
contacts for complaint resolution.
Public toll-free line ..................... (800) 737-0617
Email ........................................... AskDSHS@dshs.wa.gov

Community Service Division – Customer Relations
For questions regarding cash, food, childcare or medical assistance programs, WorkFirst, 
or concerns regarding local Community Services or CSD customer service call centers.
Public toll-free line ..................... (800) 865-7801

Children’s Administration – Constituent Relations
For	review	of	concerns	regarding	agency	actions	in	Child	Protective	Services,	foster	care	
and	adoption	cases.	Please	have	the	child’s	name	as	well	as	the	parents’	whenever	possible.
Public toll-free line ..................... (800) 723-4831
Email ........................................... constrelations@dshs.wa.gov

Division of Child Support – Community Relations Unit
For	questions	regarding	child	support	issues.	Please	have	the	constituent’s	DCS	case	 
number or social security number and names of both parents whenever possible.
Public toll-free line ..................... (800) 457-6202
Email ........................................... dcs-cru@dshs.wa.gov

Health & Recovery Services Administration
For	questions	about	Medicaid	coverage,	Healthy	Options,	and	Medicaid	policy	HRSA	
Customer Service Center.
Public toll-free line ..................... (800) 562-3022

EndHarm
Call this toll-free number if you suspect that a child or vulnerable adult is being abused or 
neglected. The operator will connect you with the right DSHS office to make your report.
Public toll-free line ..................... (866) 363-4276

Quick Guide
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